
Transforming Information Release in the Digital Age

Release of Information (ROI) Solution

	› Reduced Operational 
Costs 

	› Increased Accuracy 

	› Improved Visibility 

	› Robust Security 

	› Effortless Integration 

	› Diverse Services 

	› Customization and 
Flexibility 

	› Cost Efficiency 

	› Stay Ahead with Alerts 
and Notifications to 
Requestor and HIM Team

Benefits

Key Features

Overview
Step into the future with Exela’s Release of Information (ROI) software. Our state-of-the-
art, cloud-hosted ROI solution offers a seamless, secure, and highly efficient approach to 
managing information release. Designed for unmatched compliance, interoperability, and 
customization, it caters to the unique needs of your business. With Exela’s ROI, expect a 
transformative impact on operational efficiency and data management.
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Interoperability Without Boundaries
Seamless system integration is the heart of our ROI software. Designed for 
effortless compatibility, it supports electronic processing from submissions 
of requests to the release of records, transforming unstructured data into 
accessible, searchable PDFs. Instant access to scanned records via real-time 
viewing catapults your operational efficiency to new heights.

Enhanced Security & Compliance Redefined
Our ROI platform redefines data security and compliance. It’s not just 
software; it’s a comprehensive data protection system. Integrating the latest 
in OCR/ICR/OMR technology, the platform strictly adheres to HIPAA and 
HITECH standards, fortifying the confidentiality and integrity of your records 
like never before.

A Suite of Services Unmatched
Our ROI solution extends beyond traditional boundaries, offering an array of 
services including audit fulfillment and a dedicated team of Certified Release 
of Information Specialists (CRIS). From accommodating urgent requests 
through a priority-based workflow to simplifying financial transactions 
with state-wise rate settings and automated invoicing, our services are 
comprehensive and user-oriented.

Customization and Cost-Effectiveness at Its Core
Flexibility and financial savvy are the cornerstones of our ROI software. Our 
platform is customizable to your organization’s unique needs and features 
an intuitive dashboard for real-time status updates. With our efficient 
document management system and Accounting of Disclosure features, 
witness a significant downturn in your operational costs.

Revolutionizing Efficiency and Accuracy
Experience a revolution in efficiency and accuracy with Exela’s ROI. Our 
advanced technology and streamlined processes are designed to optimize 
your information management, ensuring every action is precise and every 
decision is informed.

Agile Response to Market Demands
In a rapidly evolving business landscape, our ROI software is your ally in 
agility. Adapt swiftly to market changes and emerging needs, ensuring your 
business remains at the forefront of innovation and efficiency.
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