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Managed Print Services

Print Environment Optimization

Exela’s Managed Print Services include a team of professional solution architects, client
delivery managers, customer support representatives, and a large network of high-quality
partners and equipment providers. Our team is uniquely suited to design, implement,
and support onsite managed print solutions in complex environments, with a focus on
productivity and reducing total cost of ownership.

OVERVIEW

- Fleet Optimization

As an independent provider, we aren’t concerned with selling you ink and
equipment. Our focus is on providing process insights and service support so that
you have everything you need, and nothing you don’t. Our consultative and vendor
independent approach ensures the correct OEM partner and device mix to achieve
the highest productivity levels and the lowest overhead.

Cost Savings & Sustainability

@gﬂ{

Improved fleet and process efficiencies eliminate waste, streamline inventory
management, and minimize the burden of print process administration to reduce
total cost of ownership. Our sustainable print programs reduce energy expenditures
and the number of print cartridges sent to landfills to help your company be a part
of a sustainable global future.

Refining Print Policy

a
—g Optimal printing policies can reduce waste by up to 30 percent. Our process experts
will work with you to develop printing rules that strike a balance between resource
management and enduser satisfaction.

KEY FEATURES

Printing Solution Architects

Our solution architects build a visual representation of current device layout and

a proposal for an optimized future state solution, based on your business needs
and the data we gather in our initial site visit, including an analysis of current page
volumes and cost metrics.
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KEY FEATURES

Service Automation
Our system enables a proactive approach to regulating consumables, by

continuously monitoring the status of all network connected print devices. An
application sends alerts to our service desk when there is a performance issue or
when a consumables threshold has been reached so that issues can be addressed
before end users are interrupted.

Visibility and Reporting

A connected dashboard gives you access to activity and trends data for specified
workgroups, warranty and lease information, service and repair history, and visual
reporting capability for easy analysis. Maintain a global view over your entire printing
environment, across all of your offices.

Security

@ Access controls and authenticated secure release limit exposure and reduce
risk. Exela’s service delivery team even offers secure equipment disposal services
that include device-level data sanitization to ensure the confidentiality of your
information.
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Access to experienced Optimized printing Reduced cost of
print solution architects environments ownership
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Improved turnaround Simplified printing Enhanced printing security
times processes
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Full process visibility
and control
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